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Mode of Bid Submission On Line (E-Tender)
Procuring Entit}} Registrar  Pandit Deendayal Upadhyaya
Shekhawati University, Sikar 332024
Estimated Cost of Tender : 12,00,000/-
Tender Start Date for On-line submission of | 30-05-2025
Technical Bid
Last date & Time of On-line submission of | 10-06-2025 till 11.59 PM
Technical Bid

Last date & time of submission of DD of EMD | 11-06-2025 till 1.00 PM
processing fee & Tender fee in office
Date & time of opening of On-Line Technical | 11-06-2025 at 05.00 PM
Bid

> Cost of E-Tender Document and fee in favour of Registrar, Pandit Deendayal Upadhyaya
Shekhawati University, Sikar Rs. 2000/-

> EMD Bid security for the tender cost @ 2% i.e. Rs. 24,000/-

> E-Tender processing fee in favour of MD, RISL, Jaipur Rs. 500/-

»

Registrar
Pandit Deendayal Upadhyaya
Shekhawati University, Sikar



Name & Signature of Bidder with Seal
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1. INVITATION TO TENDER

Pandit Deendayal Upadhyay Shekhawati University, hereinafter referred to as "the University," invites
sealed tenders from eligible and experienced agencies/firms for providing Comprehensive Annual
Maintenance Contract(CAMC) for the existing CCTV Surveillance System installed at its campus at
admin building, library building, academic building and VC residence .The CAMC will be for a period of
one year initially, renewable annually for a maximum of two more years, subject to satisfactory
performance and mutual agreement.

2. INTRODUCTION

The University has a comprehensive CCTV surveillance system installed across its campus for security
monitoring. This system includes a network of IP cameras, NVRs/DVRs, monitors, cabling, and associated
software/hardware. The objective of this tender is to engage a qualified service provider for the
comprehensive maintenance of this system to ensure its optimal functionality and continuous
operation.

3. SCOPE OF WORK
The scope of work under this CAMC shall include, but not be limited to, the following:
3.1. Comprehensive Maintenance:

The CAMC shall be comprehensive, covering all parts (except consumables specifically mentioned as
excluded) and labour required for the repair and maintenance of the entire CCTV system which are
installed under project SITC of CCTV System at Shekhawati University Sikar, SITC of LAN and CCTV
System in Acadmic Block,Library and VC Residence at Shekhawati University Sikar.

3.2. Preventive Maintenance (PM):

* Monthly Visits (Minimum 12 times a year): Regular inspection and cleaning of all cameras
(lenses, housing, mounts), NVRs/DVRs, monitors, and associated equipment.

e Checking and tightening 6f all connections, cables, and power supplies.

* Verification of camera angles, focus, and image quality.

» Firmware updates for cameras and NVRs/DVRs, if available and approved by the University.
¢ Checking recording status, hard disk health, and data retention settings of NVRs/DVRs.

* Cleaning of server rooms/equipment racks where NVRs/DVRs are housed.

* Testing of remote viewing capabilities and network connectivity.
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* Generation of a detailed preventive maintenance report after each visit.
3.3. Corrective Maintenance (Breakdown Calls):

* Unlimited Breakdown Calls: The service provider shall attend to an unlimited number of
breakdown calls during the contract period.

e Response Time:

o Critical Faults (e.g., NVR/DVR failure, entire system down, 50% or more cameras non-
functional): On-site response within 4 hours of receiving the complaint. Resolution
within 24 hours.

o Major Faults (e.g., individual camera failure, monitor failure, network issue affecting a
zone): On-site response within [e.g., 8] hours of receiving the complaint. Resolution
within [e.g., 48] hours.

o Minor Faults (e.g., poor image quality, minor connectivity issues, software glitches): On-
site response within [e.g., 24] hours of receiving the complaint. Resolution within [e.g.,
72] hours.

* Repair or replacement of faulty components/parts of the CCTV system, including but not limited
to cameras (IP/Analog), NVRs/DVRs, Hard Disk Drives (HDDs), power supplies, monitors, cables
(CATSe/6, coaxial, power), connectors, adaptors, switches (PoE/Non-PoE), and associated
software licenses (if applicable).

* Provision of genuine spare parts of equivalent or higher specifications.
¢ Fault diagnosis and rectification.

* Submission of a service report for each breakdown call, detailing the nature of the fault, action
taken, and resolution.

3.4. Reporting and Documentation:

* Maintain a logbook at the University's Security Office, recording all preventive and corrective
maintenance activities.

e Submit monthly/quarterly performance reports detailing uptime, breakdown statistics, and
maintenance activities.

* Provide technical recommendations for system upgrades or improvements, if any.

3.5. Inventory Management:

* Maintain an accurate inventory of all CCTV equipment under CAMC, including serial numbers,
locations, and health status.

3.6. Exclusions (Items not covered under Comprehensive CAMC):
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Damages caused by natural calamities (fire, flood, earthquake, lightning, etc.).
Consumables such as batteries (UPS batteries), fuses .

Any additional cameras or equipment installed after the signing of this CAMC, unless mutually
agreed upon and included through an addendum.

4. ELIGIBILITY CRITERIA

Bidders must fulfill the following minimum eligibility criteria:

The bidder must be a registered firm/company in India.

The bidder should have at least 1 Certified engineer from Bosch and same certificate should be
submitted along with technical bid, failing to submit the same will be liable to rejection.

Bidder should be authorized dealer for consecutive last 3 years. Certificate should be submitted
along with technical bid.

Bidder should have sufficient spares at their site office .

Considering the importance & criticality of the system bidder must have their registered office in
150 Km radius to ensure prompt service. GST certificate to be submitted along with technical bid
for site address evaluation.

Bidder should have to submit the specific OEM certificate (MAF) with technical bid stating
tender name and number specific for this bid. Failing to submit the same will lead to rejection.
Bidder should have to do site visit in every 1 month for system health checkup.

The bidder must have at least 3 years of experience in providing CAMC services for CCTV
surveillance systems, preferably in educational institutions or large campuses.

The bidder must have successfully completed at least 3 similar CAMC contracts of comparable
size and complexity (minimum 50 cameras) in the last 3 financial years. Proof of work
completion/work orders/satisfactory certificates must be provided.

The bidder must have a valid Goods and Services Tax (GST) registration.
The bidder must have a Permanent Account Number (PAN).

The bidder should not have been blacklisted by any Central/State Government Department,
PSU, or any other organization in India. An undertaking to this effect must be submitted.

The bidder must have an average annual turnover of at least INR 50 Lakhs in the last 3 financial
years. Audited financial statements/CA certificates must be provided.

The bidder must have sufficient technical staff, including certified technicians experienced in
CCTV installation, troubleshooting, and maintenance. Details of technical staff (number,
qualifications) should be provided.
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5.1. Clarifications:

Bidders may seek clarifications regarding the tender document in writing to the issuing authority up to 2
days before the last date of submission. No telephonic queries will be entertained.

5.2. Rights of the University:

The University reserves the right to accept or reject any or all tenders, in part or full, without assigning
any reason whatsoever. The University also reserves the right to relax/modify any of the terms and
conditions in the interest of the University.

6. TERMS AND CONDITIONS OF CONTRACT

6.1. Contract Period:

The contract will be initially for a period of one year from the date of signing the agreement, renewable
annually for a maximum of two additional years, subject to satisfactory performance and mutual
agreement.

6.2. Performance Security:

The successful bidder shall furnish a Performance Security equivalent to 5% of the total contract value.
The performance security shall be in the form of a Bank Guarantee from a nationalized/scheduled bank
or a Fixed Deposit Receipt (FDR) pledged in favor of Registrar. The EMD of the successful bidder will be
adjusted against the performance security. The Performance Security will be released after 60 days of
successful completion of the contract period.

6.3. Service Timings:

The service provider shall perform maintenance activities during the University's working hours 10:00
AM to 5:00 PM, Monday to Saturday, unless otherwise mutually agreed for specific critical repairs.

6.4. Quality of Workmanship and Spares:

The service provider shall ensure high-quality workmanship and use genuine, new, and compatible spare
parts of the same or higher specifications as the original equipment. The replaced parts will become the
property of the University.

6.5. Safety and Security:

The service provider's personnel shall adhere to all safety regulations and security protocols of the
University campus. They shall not cause any disturbance or nuisance during their work. Proper
identification cards shall be worn by all personnel at all times while on campus.
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6.6. Indemnity:

The service provider shall indemnify the University against any loss, damage, or liability arising out of
any acts of omission or commission, negligence, or misconduct by their personnel during the contract
period. :

6.7. Confidentiality:

The service provider and its personnel shall maintain strict confidentiality of all information related to
the University's security systems, data, and operations.

6.8. Training:

The service provider may be required to provide basic operational training to University staff on the
CCTV system as and when requested, free of charge.

6.9. Statutory Compliance:

The service provider shall comply with all applicable labour laws, statutory regulations, and other laws of
the land throughout the contract period.

6.10. Escalation Matrix:

The service provider shall provide a clear escalation matrix with contact details for various levels of
support. '

7. PAYMENT TERMS

* Payment will be made quarterly in arrears upon successful completion of the maintenance
period and submission of satisfactory service reports, duly certified by the authorized University
official.

* No advance payment will be made.

 All payments will be subject to applicable TDS (Tax Deducted at Source) and other statutory
deductions.

* Invoice must be accompanied by detailed service reports and preventive maintenance
checklists.

8. PENALTY CLAUSE

* Incase of failure to meet the specified response and resolution times for breakdown calls, a
penalty will be imposed as follows:
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o For Critical Faults: 0.5% of the quarterly CAMC value per day or part thereof, subject to
a maximum of 5% of the quarterly CAMC value for each incident.

o For Major Faults: 0.25% of the quarterly CAMC value per day or part thereof, subject to
a maximum of 2.5% of the quarterly CAMC value for each incident.

o For Minor Faults: 0.1% of the quarterly CAMC value per day or part thereof, subject to
a maximum of 1% of the quarterly CAMC value for each incident.

* Repeated failure to provide satisfactory service, failure to attend preventive maintenance, or
non-compliance with contract terms may lead to forfeiture of Performance Security and/or
termination of the contract.

9. TERMINATION OF CONTRACT

The University reserves the right to terminate the contract by giving [e.g., 30] days' written notice in the
event of:

* Breach of any terms and conditions of the contract by the service provider.
* Unsatisfactory performance despite repeated warnings.
¢ Bankruptcy or insolvency of the service provider.

* Any other reason deemed fit by the University in its sole discretion, without assigning any
reason.

In case of termination due to service provider's default, the Performance Security may be forfeited, and
the University may get the work completed at the risk and cost of the defaulting service provider.



List of Items to be covered under CAMC

SITC of CCTV System at Shekhawati University Sikar,

S.NO

ITEM DESCRIPTION

QTy.

MAKE

Bosch (NII-51022-V3) IP Dome Camera with Night Vision. Sr.N0.094736281873260018, 094736285651340032,094736285651340028,
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whoommbwhuwmmmmmmHwhoomm\ombwwmmwmmmHwhoomw\omhwwmmmmmmHHmoomm.omhwwmNmmmmHHmoomNow#wwmwmmmmHHmoopmbmbumemmmm:mooN_P
omhuwmmmmmmHumook_ﬂowhwwmmmmmmHHmoom?omﬁwmmmmmmHHmooﬁrowhumemmmmHHmooHw\ompqwmwmmmmHHmoomme#uwmwmmmmﬁmoompbmkwwm
NmHmwwNmooombm#wwmwmpmwwNmoomNom#wwmprmuwwmoouobo#wwmwmpmwwNmooom.ow#wwmwmHmwwwmoommbm#wwmwm;wwNmoomm\ombuwmwmpwww
NmoowﬁomhwwmwmHmwwNmooHmbmhuwmwmpmuwNmooww\owhuwmwm”&uwNmooombmhwwmeHwHOMhoomPomhwmeMHmHomhoomm\ombwmemHmHomhoomP
oohuwmNmHmHomhoommbwhuwmwmHwommmoo#wbmﬁwmNmeommmoommehwwmwmumHomhoo#mbwhwmemHmpomhoomobmﬁwwmwmpmuomhoomw.omhwwm
NWHwHomNFoo#NomhwwmNmHmouowooo.n:omhwwmmmuwouowoo”ﬁmbmhwwmNmHmoHowooow.om#uwmmmHMOHowooow\owhwwmwmumoHowooombmﬁwwmwwumc”_
030010,094736281801030001, 094736281801030016,094736281801030011,094736281801030004
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BOSCH

Bosch Bullet Camera (NBE-4502-AL) Sr.No0.404516981810012102, 404516991826012114,404516986020012282, 404516981810012113,

BOSCH

Bosch DIVAR IP 6000 2U, (DIP-6180-00N) with 64 TB HDD Sr.N0.40434418562936003

BOSCH

Cisco (WS-C2960X-24PS-IN) Catalyst 2960-X-24 Giga, Switch. Sr.No.SJIN2314107C, SJIN23141067,5JIN23031061,5IN2314107D,
SJIN23141054,SJIN23141051, SJIN2308101L, SJIIN23081007,5JIN23141068,5)IN23081017, SIIN2314107L,5)IN22461082.
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CIsco

Connection cables

SITC of LAN and CCTV System in Acadmic Block,Library and VC Residence at Shekhawati University Sikar,

ITEM DESCRIPTION

Qry.

MAKE

Bosch (NII-51022-V3) IP Dome Camera With Night Vision.
omhwwmNmemwmmoawPoo#wmemmewmmooHmbmhuwmNmu_.wmwmmo”_.hmbmhwwmmwmewmmoHow\omhuwmwwpwmwmmoowmbwhuwmwwmewmmooombmhwwm
NmmewmmoombbwhwmememwmmoowHbmuﬁwmwmHumwmmoowNomhwwmwwmewmmooowbwhuwmwwpwmbuhooww.owbwwmwmHumhuboomm\omhwwmwwpwm#
Hhooqp.omhuwmwmmeﬁgoomm\omhwwmwmHumﬁ.hoomwombuwmwmmehuhoowobmbwwmwmmeﬁzooﬁromhwwmwmmekﬁhoowmbmh.\wmmmmeﬁ_.hooww‘
oohwwmwmHumhpboommbmhuwmwmmewmmoomw.ombwwmwmHumwmmook_wbmbwwmwwmewmmoomw\owhwwmmon_.umwmmoomh\owhwwmmmmewmmoomwbmhwwm
Nmmewmmoommbwhwwmwwmewmmoomm\omhwwmwmHumwmmoomwbwhuwmmmmewmmoomHbohuwmwmmewmmoomm\omhwwmwomeﬁ.hoou.o.oo#wwmwmpwmh
Hhoomw,ombuwmwwmemﬁboomwbwhwwmwmqubupoomﬂomhwwmmmmeﬁ_boomobwhuwmmwmehphoomm,omhwwmwoHumﬁgoomﬁomhwwmwmmeﬁgoom?
owbwwmwwmehpbobmh\omhwwmNmmebphoomm‘ompwwmwomeﬁ_moop@ombuwmwwmmhhomwooombmh.\wmwwH.\mhhmoomwbmhwwmwmmehhmoommbmhwwm
255862400004,094736281709680062
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BOSCH

Bosch (NBE-3502-AL) DINION IP 3000i IR Bullet 2MP HDR S.NO
bo»mwmmoﬁﬁwoHNonho»mwmmowbHHoHwaw\po»mwmmowﬁ.wowaowhoﬁwwmmowbmomeu.HR_OhmwmmowhHwoHNmmﬁho#mwmmowhpwo”ﬁmum\

BOSCH




List of items to be covered under CAMC

3 Bosch (DIP-6180-00N) DIVAR IP 6000 2U Storage S.NO 404344185629360002 1 BOSCH
Cisco (WS-C2960+24TC-S) Catalyst 2960 24 Port 10/100 + 2T/SFP LAN Lite Image Switch

4 mmOnNﬁ.m_._“Xv\m_uOnNhHm_.mN._.\mmOanHm_.m._.m\m_uonmhpm_.m._._uh_HOONN_.Hm_.m<m.mmOnN#HmrmNpm_”OnNhHm_.mNx\mmOnNhHerNN\mmOmwhHmrmwc\m_u 13 CISCO
0C24181G31,SFOC2418LG43,SFOC2418LG44,SFOC2418LG55,

5 Lenovo Desktop E2054 LCD Monitor -SVKX08441,SVKAX6114 2 LENOVO

6 10SRS03D00-Lenovo Desktop 15-8400 (M720TW B360 15-8400/4GB DDR4 3 Vedio Ports 64 Gb Expandable S.NO SPGO1EXES 1 LENOVO

7 Lenovo {10NLSOGKOQ) I5 7400 4GB 1TB DOS Core 15, -7400, 8GB RAM, 1TB HDD, DVD, DOS S.NO SPGO1QGFF 1 LENOVO

8 Cisco (CBS350-24P-4G-IN) 24 Port Switch FOC2617763C,FOC2617273Q,FOC2617Z7DF,FOC261727GD, 4 CISCo

9 Cisco (WS-C2960S-24TS-L) Catalyst 2960S 24 GigE 4 X SFP LAN Base Image Switch S.NO SFOC1833WORM 1 CISCO

10 {Cisco (WS-C2960X-24TS-L) Catalyst 2960-X 24 GIGE 4 X1G BKCD SFP, Lan Base 4 X1G BKCD SFP, Lan Base S.NO S§IN22521096 1 CISCO

1 Extreme (1021832 X440-G2-24x-10GF4) Nm.u SFP 1 EXTREME
Ports +4 Combo SFP Managed Layer -3 Switch 1906N-41507

12 |Cisco (WS-C2960X-24PS-L) LAYER-2 SWITCH FOR CCTV S.NO SJIN2315103Y 1 CISCO

13 |Connection cables
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